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Employee type Wage rate Residential Wage rate   Nursing

Nurses Not Applicable Not Applicable

Senior carers £9.70 £9.70

Carers £8.41 £8.41

Management (blended) £15.02 £20.98

Administrator £10.00 £10.00

Activities Coordinator £8.65 £8.65

Kitchen (blended) £8.95 £8.95

Domestic / Laundry £8.38 £8.38

Maintenance £9.92 £9.92

Usual Hourly Labour rates as at 1 April 2019 

Findings
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Findings
Labour utilization- based on 92% occupancy
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Findings

Labour: care delivery utilisation: per service user per week at 92% 

occupancy
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Findings 

Labour utilisation: per service user per week at 92% occupancy
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Findings

General Residential: Typical /wage rates per person per week-based on 92% Occupancy 
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Based on 92% occupancy levels
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Return on Capital/ Margin-based on 92% occupancy levels 

� The opportunity was taken to utilise the typical rental cost, together with a margin, 

as a measured bench mark, to ascertain if it was sufficient to cover not only the 

cost of loan interest, but also capital repayments, where provided by operators, 

offering frail elderly services.

� The judgment reached, based on the data provided by Operators, is this benchmark 

measured against returns on capital linked to movements in interest rates, coupled 

with an attendant margin, broadly remains valid and appropriate for the portfolio 

as a whole.

� Accordingly, the finance element has been set at as an average in respect of data 

received of £84.55 per resident per week 
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Judgement 2019/20

Based on 92% occupancy levels


